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FAMILY AND STUDENT ACCESS OVERVIEW

Family Access is a Web module that allows family members to access student information over the
Internetvia a secured web connectionreattime. One of the great things about Family Access is that
ités available from your home, office or anyw

This tutorial provides informatiorguardiansan use tdetterunderstand and navigateoreeffectively
within Family AccessDepending on how school districts configure ttagdianswill have access to a

wide variety of student information such atendancegliscipline, health and vaccination information,
student and family demographiéspd servicanformation finesand feescurrentgradesclassroom
assignments and classroom messdagesause schools differ from one another, just like children, not all
Family Access features will be available at all schools.

Family Access allows guardians to become more involvédhne i r st udent 6s educe
an active role in assisting students and improving their educational expefieadechnology raises
awareness in the community of the schaistrictd educational efforts by opening additional lines of
comnunication betwee the guardians and the school.

Family Access can be a tool for guardians and schools to communicate with each other. Good school
guardian communication prevents surprises at parent/teacher conferences or when guardians are
contactedby he school with st udent Schoolalistricts capgrevidec e or
teacher/staff email addressea Family Access to further improve communication access and
opportunities.

NWRDC Family Access Tutorial 1
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BASIC INFORMATION
Login Screen/Information

Figure 1: Famy Access Login Screen

o LY
WARD .5+

Mastera School District

Lug’n:l

Passwur[l:l

System Beouirements - Screen Besolution / Web Browser

Version: 03.06.06.02.02

Enter the Login Name and Pas sandselecttle loghutton.&id by
single login and password wallow youto view information for each child for whom you are listed as a
guardian.

About your login: The login supplied to you is comprised of the firg¢ characters of your last name,

the firstthreecharacters of your first name and a system genetiateedigit-number. If your last name

has less thafive characters, then you will need to lude the appropriate number of spaces to fill the
void. For example: Last Name = DOE, First Name = JOHN, the login will be: DOE JOHO0O06 note that
there ardwo spaces between DOE and JOH to complete the entire namledigiys and Passwords are
NOT case sesitive in this systemiVhenyou log in for the first time you will see your account

information pagdsee Fig2). You have an opportunity to upddkes student information system with

your email addressAfter entering your email addressake sure tonput your current password (for
validation purposes), arstlectthefiSaveébutton.Y ou may al so chooseYduo AF
arealso be able to change your account password.

Important Note: Please use MALID emailaddressteachers can use it Wit the system to
communicate directly witguardiansszia email regardingheir child.

NWRDC Family Access Tutorial 2
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Account Information
Figure2: Account Info Screen
/2 Skyward Family Access - Windows Internet Explorer I 1ol
& | htkps: vz Ha.wa-k12 netfscriptsiogip. exe M Service=wnwS827 1 fsfwmnu 1. w v j %

Student: AL TP IUNIOR HS - Entity 190 + Account Info | Print | Logout I

SiTwanr R
FAMILY _
ACCESS Name: Karen Abler Fhone:(715) 342-9785 __Login |

My Account Information Change My|
. Address: 123 TAFT AVE Work: (715) 346-5574 Change My|
SHEBOYGAHN, WI 53081 EEeswoid]
Calendar . Ch M
Student Information Emal Jkabior@lyswho com Iai:r?:\l q ‘\
Select the drojlown to
select another student in Select Change
your family. My Password or
L Change My
Food Service .
Fee Management Email, to
Activities
Report Cards change your
Report Directory current
Home Room
E-mail Notification password or
Health Information . . . . enter your email
Login History Each underlined item is g/perlink. addre)s/s
S.elect the appropriate hyperlmk to
Shehoygan Public Schools | diSplay pertinent information
e regarding your children.
Food Service
[ T T T [ mteme: [®io0w ~

On thegeneral information menisee Fig2), you will havehypetinks todisplaythe different types of
informationyour school district has made available to.yblesenypetinks mayinclude:Student
Information(Demographics, Family, and Emergency Conta&@sades or Gradebook, Message Center,
Attendance, Schedulégtivities, Health Information and Lag History. If you have multiple students,
you can use the dregoown student selector to switch students. In addition, thetbd@ebuttons near

the top righthand side of every screen in Family Accé&sslectthe AAccount Infad button to return to

this screen to view or make changes to your passvemd emaibddressin addition,selectthe fiPrintd
button to print information from each screen you vielkamily Access will automatically log you off
after5 - 10 minutes of inactivity or you maselectthe Logout button at any time to exit the system.

NOTE: Creating a password greater tli&characters can cause system issues.

NWRDC Family Access Tutorial 3
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GENERAL INFORMATION
Calendar

Select theCalendahyperlink on the general information meifiit is not displayed automatidslto

view calendar i tems t ha.ttdefaeltstb the carremt mont and placesia u d
small square around the current d#ttems that show are nesthool days, end of term or semester days.
If configured by youdistrict, daily Absences or Tardiggdministrator or Teacher Messages,

Gradebook Assignments and Activity Evenifl display. Hover the cursor over these items or click on
them with your mouse to display details of each &fse the Next Month and Previous Month buttons

to scroll through the yedseeFig. 3).

Figure 3:Calendar

ﬂ; Skyward Family Access - Windows Internet Explorer

& | htbps: | e Elawa-kl 2. netfscripks/ogiip. exe/WService=wnw5S82§71 fshaurmnu0 1. w

Lol Susan Abler = [=fal 1+1s| | 1UMNIOR HS - Entity 190 =

Class/Gradebook
assignments and

1 2 Absent
o s 2 grade eamed.
% Calendar
Student Information /
Gradebook
Message Center
itand z 8 9 10 11 K 12

Ma School MC-WASL Scores ACGirl's Varsity Basketb Final Exam (a) (ACGirl's Varsity Basl

Items from the building

MC-Mr, Day
calendar such as non
school days and start an

end dates of terms and ) \
N[ e semese | Dates yousstudent is 7 8 \
2

semesterare displayed. marked absent or

e — tardy are displayed. Teachers & administrators
ealth Information
Login History - T — = / 3 can create mes_sages_ fOf a
class or the entire bw!dmg
Sheboygan Public Schools Act|v|ty |eaders/coaches and pOSt them on Spemf
0SPI
NWRDC can place events on the dates on the calendar.
Food Service 7 8 % calendar for items such as[
practice or game dates.
¥ Show Absences/ Tardies ¥ Show Gradebook Assignments (Grade Eamed)
[¥ show MC-Messages ¥ Show AC-Activity Events
n o
javascript:LogoutButton(); l_l_f_l_l_l_!_d@ Internet [H 100w - 4
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Student Information

Selectthe Student Information hyperlink on tgeneral informationmenuo see your st u
demographic, family and emergency contact information kepel-5).

Figure4: Student hformation

ff‘ Skyward Family Access - Windows Internet Explorer P 0] x|
& | https: /w2 tla,wa-k12 netiscriptsicaip, exefWaervice=wnwSa2i7 Lfsfwmnudl.w o j %
Student: |[EUEUE S teat o Fl JUNIOR. HS - Entity 190 = Account Info I Print I Logout I
SETNARD )
FAMILY Student Information | Student/Family Info | | Bus Schedule |
ACCESS
Request Change(s) to my Child's Information
Calendar IEE
Student Information Address: Mailing Address: critical Alert Information!
—> Cradehook 123 TAIFT AVE PO BOX 1234 =
e SHEB@VGAN, WI 53081 SHEBOYGAN, WI 53081 Alergic to Bees -
Attendance
SF:hgduIe Schpiol Email:
_I_D—p—'sgt' Slme Hfme Email: ﬂ
ﬁe Birthday: 08/12/1994 Age: 13 Gender: Female
Een[ T T Grad. Year: 2012 (08) Language: ENGLISH Homeroom: 111 - Patricia Warren
Fee Management p
o School: JUNIOR HS Locker: 036 Advisor: Lola Dutcher
Status: Active - Full-time Combination: 1-11-52 Disc. Officer: Mark Martin
Please be aware that pre
Emergency Contact Karen Abler (MOTHER) Address: Mailing Address:
H H kabler@yawho.com 123 TAFT AVE PO BOX 1234
m_formatlon may be Phone: (715) 342-9785 SHEBOYGAN, WI 53081 SHEBOYGAN, WI 53081
different for each of your Work: (715) 346-5574
students. Verify each Kyle Abler (FATHER)
H A H Is Fhone: (715) 342-9785
chil dos ) inf Waork: (715) 345-5855
accuracy by using the
student drOﬂjOWn. Hame Primary Second Third
Bea Abler (GRANDMOTHER) (715) 342-5833 (Confidential)
Ben Abler (GRANDFATHER) (715) 342-5833 (Confidential)
Norman Reckford  (UNCLE) (715) 341-2585
Comments: CAN ONLY BE REACHED AFTER 11 AM
Karen Abler (MOTHER) (715) 342-9785 (715) 346-5574
kabler@yawho.com Employer's Phone: (715) 347-9394
Kyle Abler (FATHER) (715) 342-9785 (715) 345-3855
[T [ 86 meemet H100% v
NWRDC Family Access Tutorial 5
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Grades/Gradebook

Selectthe Grades/Gradebook hyperlimk thegeneral informationmenuo s ee yourorst ud
Semestegr ades, missing assignments and c otmemerent s
school year (seEig. 6-9).

Figure6: Grades/Gradebookyiew byProgress Repart

=101 %

P student Bl gk FYe e Wl JUMIOR. HS - Entity 100 = accountInfo N Print | Logout I

SKYWARD
FAMILY Gradebook | Progress Report | | Missing Assignments | | Comments |
ACCESS
General Information THIS IS & FREEFORM MESSAGE THAT CaN BE USED BY SCHOOL DISTRICTS TO

Student Infor mation DISPLAY & MESSAGE OM THE GRADING SCREEM OF FAMILY ACCESS FOR PARENTAL

% Gradsbook VIEWING.
MWessage Center
Attendance

hadul Pray | Hasses for _ _
S_C ecl’s Term 4/Semester 2 {03/09/07-08/24/07) Click on the underlined Terrm grade
Discipling Wigny Al Classes to see the assignments that make up that grade.
Test Scores T o . . ) y .
Food Service Period _[class ____Joescription ______rerm _reacher ___[11_Jrz_Js1_Jr3_[r4 Js2 |
Fee Management 1 ALGER1/01 ALGEBRA 1 YR L Day. A B+ A- B+
Activitios 2 ART1/01 utchier
R t Carch
e 3 AMHIST/TL Select the Term/Semest  juarren B E B
report Directory _ .
Home Room 4 e grade hyperlink to view [t
Health Infor mation 3 BICLOG/AD] . d ils th A-
Lagin Histary & e assignment details that . A

7 PECZ/01 make up the grade. Lofius B-

Figure7: Grades/Gradebook, view by Term/Semester Grade hypefssignment details

3 https:/ /www2 tla.wa-k12.net - Skyward Family Access - Microsoft Internet Explorer _ ||:||5|
i==‘ SIMPSON JUNIOR HIGH SCHOOL Print cise | 2
SKYWARD TERM 4 - T4 Progress Detail Report for Susan aAbler

Wiewy Grade Marks

AMHIST/01 AMERICAN HISTORY - P Warren - There are 3 Missing assignments in TERM 4 - T4 for this class
Assigh Points Points Percent Spec. No

Category Date Due Description Earned Possible Earned Grade Code Missing Count
Grade for TERM 4 - T4 03/09/07 - 08/24/07 308.28 360.00 85.63 B

Homework 30.00 60.00 50.00 F

H 03/12/07 Reading chptr 17 pgs 350-363 10.00 20,00 5000 F

HITAdk 03f14/07 Reading chptr 17 pos 364-376 0.00 20.00 0.00 F MTIL NV

Cormments: Mot turmn in, cannot make-up,

H 04/09/07  Reading chptr 12 pgs 420-435 20.00 20,00 100,00 A

HITadk 04/11/07 Reading chptr 18 pgs 436-452 * 20.00 Vs
Participation 95.00 100.00 95.00 A-

PAR

rap | Detail term and grade information are displayed near the top of the screen.
rak | Detall of each assignment is displayed: assign category, date due, description, points earned, pq
P&R - possible, percent earned, grade, special code, missing amdinio

quizzes 1 Assignments marked with an asterisk areguaded at this time and do not factor into the grade that

QuIZ :
ourz | currently being calculated for the course.

The fAmissingo and fAino counto columns may ha
A A mi ssi ng dneandthe adsignment ikmissing and most likely not turned in.
A fino counto check mark means any points ead

(%]

currently being calculated for the course.

Select the assignment description hypértim see the details of the assignment and a class score
summary.

Select the view grade marks hyperlink to see the grading scale used for this class.

Hover the cursor over spec code to see the description. (Example above NTI = Not Turned In).

NWRDC Family Access Tutorial 6
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General Information

Student Information
Gradebook
Message Center
Attendance
Schedule
Discipline

Test Scores

Food Service

Fee Management
Activities

Report Cards
Repaort Direchory
Home Roorm
Health Information
Login Histary

Student SRR =0

PO JUNIOR. HS - Entity 100 =

Term Date Due Class
T4  04/12/07 Thu
T4 04/11/07 Wed
T4 032/14/07 Wed

Special Code: NTI = NOT TURNED [N

Comment:

Mot turn in, cannot make-up,

Teacher
AWMHIST/O1 P \Warren
AWHIST/01 P \Warren
AMHIST/01 P \Warren

Gradebook | Progress Report | | Missing Assignments | | Comments |

7
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o =] bS]
Account Info I Print ILDgout I

Assignment Category Max Score Score Percent Grade
Discuss chplr 18 pgs 436-452 50.00
Reading chptr 18 pgs 436-452 20.00

Regding chptr 17 pgs 364-375

Flgure9 Grades/Gradebook view by Comments

General Information

Student Infor mation
Gradehook
Message Center
Attendance
Schedule
Discipline

Test Scores

Food Service

Fee Management
Activities

Report Cards
Report Directory
Hotre Roorm
Health Infor mation
Login Histary

Course Requests

2006-2007 Courses

Arena Scheduling

2006-2007 Courses

Student [EEEE =

f=0ed (Totol | JUMNIOR, HS - Enfity 190 =

Gradebook | Progress Report | | Missing Assignments | | Comments |

20,00 000 000% F

View missing assignments for
al | of your st
from current or previous
terms/semesters.

i [m] ]
Account Info l Print lLDgout l

-

Grade Comments for Term 3 (12/26,/2006 - 03,/08,/2007)

ALGEB1/01
ALGER1/01
AMHIST /01
ENGLO7/01
BIOLOG/01
BIOLOG/01
BND100/01
PEO7/01
PEO7/01
PHOT1/01
PHOT1/01
PHOT1/01

ALGEBRA 1

ALGEBRA 1

AMERICAN HISTORY
EMGLISH 7

BIOLOGY

BIOLOGY

BEGIMHING BaAMD
PHYSICAL EDUCATION
PHYSICAL EDUCATION
BEGIMMING PHOTOGRAPHY
BEGIMMING PHOTOGRAPHY
BEGIMMING PHOTOGRAPHY

Pleasure to have in class

Good classroom participation
Meeds to accept responsibility
Pleasure to have in class

Good classroom participation
Shows interest & pride in work
Good classroom participation
Fleasure to have in class
Shows interest & pride in work
Shows interest & pride in work
Helps others when possible

Fleasure to have in class

Grade Comments for Term 2 (11/09/2006 - 12/25/2006)

ALGEB1/01
ALGER1/01
AMHIST,O1
AMHIST,O1
EMGLO7/01
EMGLO7/01
EMGLO7F/01
BIOLOG/01

ALGEBRA 1

ALGEBRA 1

AMERICAN HISTORY

AMERICAN HISTORY

EMGLISH 7

EMGLISH 7

EMGLISH 7

BIOLOGY

Good recovery from last term!
Pleasure to have in class
Pleasure 1o have in class

Good classroom participation
Shows interest & pride in work
Fleasure to have in class

Good classroom participation

Fleasure to have in class

|@j Done

View report card
comments for each of
your studen
from current or previous
terms/semesters.

=l

’_EI_I_E & Internet 4

NWRDC Family Access Tutorial
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Message Center

Selectthe MessageCenter hyperlinlon thegeneral information mento see class messages posted by
your student 6s t e@cehtmessages arxpined(seekig. 10dll).¢f ptl emayc her 0 ¢
name is a hyperlink is linkedto their email address so you can easily send a quick email back to that
individual if you need to.

FigurelO: Message Center, view by Current

i [m] ]
Student [ELERE = =0 1ot | JUMIOR. HS - Entity 190+ Account Info I Print I Logout l
Message Center | Current | | Expired
. Teacher Messages
General Informatlnn Total Exniration
W Class Description Summary Posted By Responses Date
Gradebon ;
a TR CETEr 07/13/2007 ART1/01 BEGINNIMG ART Materials for this course Lola Dutcher 08/24 /2007
Attendance Message: Dear parents,
Schedule
Discipling Please be advise your student is coming home with a class materials list. One thing not includedon the list but still one
Test Scares they'll need occasionally is a digital camera. If you have one at home and can make it available to thermn that would be
Food Service great
Fee Management
Activities tharks,
Eeport Cards Lala
Report Directory
Home Roorn 07/12/2007 AMHIST/01  AMERICAN HISTORY Family Access Pafricia Warren 2 08/24,/2007
Health Infor mation i
Login History Message: \Welcome parents and students to the new Family Access tool. . i
Administrators and teachers are excited to be trving this new communications tool during erm|  View details of current
. § e find it useful and rewarding.
Course Requests 4 class messages for each g

e LD Dollrese If you have any questions or issues logging into the system please contact our school registrar, y our stu d ent

If you have any questions at all regarding your student's grade please don't hesitate to contact

Arena Scheduling call.

2006-2007 Courses

Mz, WWarren

Yigw Responses (1 Unread)

Figure 1. Message Center, view By Expired.

= 3]
Account Info I Print ILUguut l

f== Student |[EEEEREl 0 (=g o Il JUNIOR, HS - Entity 190 ~
‘é’ Message Center | Current | | Expired

- Teacher Messages
General Information Total Expiration

Student Information Class Description Summary Posted By Responses  Date
Gradehook
Message Center 07/12/2007 AMHIST /D1 AMERICAN HISTORY Mid-term
Attendance

Schedule Message: Dear parents and students this is the mid way point of our 4th term. All assi
Discipling today and your grade is current and up-to-date,

Test Scores If the tarm were to end today, that is the grade you should expect on your report c2

Food Service

View details of expired
Eee Management

Activities class messages for ead

Report Cards 0 f y our st (|
Report Directory
Home Raam classes.

Health Information
Login History. |

Pafricia Warren

07/09/2007

ent scores have been updated through

NWRDC Family Access Tutorial 8
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Selectthe Attendance hyperlinén thegeneral information menwo s e e
for the current school yed8elect ng t he tabs wil |l
or
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studen
t he

your
change

i T (seeFigl 18-15). In calendaview if your student has absence or tardyecord it will be
hyperlinked on the date and color coded for easy cross refe&aleeing on the hyperlinked date will

result ina separate pepp window that displaythe period by period breakdown alowgh absence

type and reason.

Figurel2: Attendance, view By Calendar

3 https://www2.tla.wa-k12.net - Skyward Family Access - Microsoft Internet Explorer

=101 x|

Student  [EREaRA= ok [=Te oveta) M| JUNICR, HS - Entity 190 =

Account Info I Print ILDgout l

-

§ =
FAMILY Attendance | calendar | | By Day | | Term Totals | | Absence Notifications
ACCESS
" - Tardy - Excused - UnExcused - Other
Student Infor mation
Gradebook Click on any blue underlined date to see period by period attendance for that day.
Attendance Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
Dl LR Rk EJ I
Graduation Requirerments i https://wwwzHama =10/x]L
T 2 el o (11 12 |13 (14 2 4 il (sl 7 =
Food Service % -
Feo Management 5|6 |7 s |13 20 21 10 11 2 [13 |14 |15 Attendance Details P
Report Cards 22 |23 124 |25 [26 |27 |28 17 (18 (19 |20 [21 e Batendiotiiied
Report Directory 04/16/07 yes N
Health Infor mation Period _Type - Reason
Login Histor 01 EXCUSED - WACATION I
—
2006-2007 Courses hyperlinked date tO- Z = =
: H 04 EXCLUSED - YACATION
Sun Mon Tue Wed T H VIEW pe”‘)d by U Fri = e — AT at
Arena Scheduling R op V ° perIOd details ¥ 0a EXCUSED - YACATION
2006-2007 C i . —
ourses P ‘y/ 1 1z = regardlng the R T —
absence. L
15 (16 |17 |18 |19 (20 15 F
22 |23 |24 |25 [26 |27 |28 = (19 (20 |21 |22 |23 ”— ,— ,— ré— ’— 4_
0 Internet 4
E=R B EEEEEEEE ‘31 ‘ ‘25 ‘25 ‘27 E=] ‘ ‘

NWRDC Family Access Tutorial
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N [=1|
Tl Cusan Abler v LY T Wl JUNIOR: HE - Entity 100 v AccountInfo i Print | Logout I
5K E WARD
FAMILY Attendance | Calendar | | By Day | | Term Totals | | Absence Notifications |
ACCESS
[Date [Parent notified | 01 | 02 04 | 07 |
Seneral Information 04/20/07 F i Rgﬁﬂﬁﬁ
Student Information JEUIR 8 View absence
Gradebook 04/19/07 Thur  Yes B4 ENA E-WA E-WA E-VA EWA E
v Conie information by cte
isggw 04/18/07 wed  Yes E-WA E-WA E-WA E-VA E-VA E-VA E f d
Attendance
Schedule 04/17/07 Tue  Yes Eva Eva EVA Eva Eva Eva g TOF yoOur student.
Discipline 04/16/07 Mon  Yes E-va E-VA E-WA E-Va E-VA Ewg E
?461—;2%1;‘?258 Lirements 12/27/06 wed ‘fes W= - W W= WA - There are two tables
Bl ST 12/26/06 Tue  ‘Yes EIL EIL EL EIL EIL E El included that give
Eee Managerment 11/22/06 Wed  es W= WA A inti
activitiss 10/25/06 Wed  Yes EIL EL EL EL EIL EL E descriptions of the
Report Cards absence type code
Report Directory 09/15/06 Fri Yeg - - - - - - Ui
Horne Room and the absence
Health Information
reason codes.
4 WEB ABSENCE DO DR &FFT
Course Requests E EXCUSED FT__FIELD TRIF
i (s 1IN SCHOOL SUSP FU_ FUNERAL
= L WEB TARDY IL_ILLNESS
O_OUT SCHOOL SUSF SK__ SKIFFING
T TARDY SU_ SUSPENSION
na scheduing U UNEXCUSED WA WACATION
2006-2007 Courses W WEE ABSENCE
% EXPULSION

Flgure14 Attendanceyiew by TermTotals

ww2.tla.wa-k12.net - Skyward Family Access - Microsoft Internet Explorer = | Ellil

Tl Cusan Abler v R Tl JUNIOR: HS - Entity 190 |~ AccountInfo. i Print | Logout l
K i WARD

‘15’ Attendance | Calendar | | By Day | | Term Totals | | Absence Notifications |

General Infnrmatlnn Totals used Tardy Other Totals
Student Infor mation for Term Date Range Days Periods| Periods| Days Periods| Days Periods

Gradebook
Message Center 08/25,/06 - 11,/08,/06 1.0 7.0 1.0 7.0 2.0 14.0

Attendance 11/09/06 - 12/25/06 10 40 10 4.0
Stz 12/26,06 - 03/08/07 10 70 10 7.0 20 140
Discipline

03/09/07 - 0By24/07 50 =0 50 350

Graduation Res ]Lnrements
Test Scores

£ W

Eood Service

Fes Managzment View absence totals by

Activities
Report Cards term for yaur student.
Report Directory

Home Roarm
Health Information

Login History

Course Requests

2006-2007 Courses

Arena Scheduling

2006-2007 Courses

NWRDC Family Access Tutorial
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Schedule

Selectthe Schedule hyperlink on tigeneral information menioseey our st udent 6s cl
thecurrent term(seeFig. 16-17). TheCurrent Yeataballowsyout o vi ew your suleud e

for the entire school year.

Figurel6: Schedule, view by Current Term

\ View your
schedule for the

current term.

Figurel7: Schedule, view by Curreifierm

View your stud
for all terms during the current
school year.

NWRDC Family Access Tutorial 11

Decembel007









